
	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

JetAdvantage On Demand
compatible devices

Supported HP Printers
HP LaserJet multifunction printers
Note: printer/MFP may require firmware update to be compatible with HP JetAdvantage On Demand

HP LaserJet single function printers
Note: printer/MFP may require firmware update to be compatible with HP JetAdvantage On Demand

Enterprise Compatible models Private Print Card Reader

HP LaserJet Enterprise 500 MFP M525 series dn, f, c • •

HP LaserJet Enterprise 500 color MFP M575 series dn, f, c • •

HP LaserJet Enterprise MFP M630 series f, h, z • •

HP LaserJet Enterprise Color MFP M680 series dn, f, z • •

HP LaserJet Enterprise MFP M725 series dn, f, z, z+ • •

HP LaserJet Enterprise 700 Color MFP M775 series dn, f, z, z+ • •

HP LaserJet Enterprise Flow MFP M830 z • •

HP LaserJet Enterprise color MFP M880 series z, z+, z+ NFC • •

Professional

HP LaserJet Pro MFP CM1415 fn, fnw •

HP LaserJet Pro MFP M127 fw •

HP LaserJet Pro MFP M177 fw •

HP LaserJet Pro MFP M225 dw •

HP TopShot LaserJet Pro M275 nw •

HP LaserJet Pro Color MFP M276 n, ndw •

HP LaserJet Pro Color MFP M277 n, dw •

HP LaserJet Pro Color MFP M375 nw •

HP LaserJet Pro Color MFP M425 dn, dw •

HP LaserJet Pro Color MFP M475 dn, dw •

HP LaserJet Pro Color MFP M476 nw, dn, dw •

HP LaserJet Pro MFP M521 dn •

HP LaserJet Pro Color MFP M570 dn •

Enterprise Compatible models Private Print Card Reader

HP LaserJet Enterprise Color M553 dn, f, c • •

HP LaserJet Enterprise M605 x • •

HP LaserJet Enterprise M606 x • •

HP LaserJet Enterprise Color M651 series n, dn, xh • •

HP LaserJet Enterprise M806 series dn, x+, x+ NFC • •

HP LaserJet Enterprise Color M855 series dn, xh, x+ NFC • •

Professional

HP LaserJet Pro Color  M251 nw •

HP LaserJet Pro Color M252 dw •

HP LaserJet Pro M401

HP JetAdvantage Private Print

IT Admin Getting Started Kit
HP JetAdvantage Private Print is a free cloud-based private printing solution from HP JetAdvantage On Demand where you can safe-
guard your documents as you print to your cloud queue, then authenticate and print from your supported HP printer or MFP. To help 
ensure your organization is comfortable using HP JetAdvantage Private Print, we’ve provided a number of tools to help you get started.

Email (HTML)—Explain the benefits 
of using HP JetAdvantage Private 
Print and what to expect as a next 
step to your organization. 

Email (PDF)—Explain the benefits 
of using HP JetAdvantage Private 
Print and what to expect as a next 
step to your organization. 

Private Print Labels—Use 
with standard address labels 
to identify printers that are 
compatible and enabled

Supported devices—Two-
page comprehensive list of 
HP JetAdvantage Private Print 
compatible printers and MFPs

How to Print Poster—Show 
how to print and retrieve print 
jobs for posting at each  
HP enabled printer or MFP

Private Print Benefit Poster 
#1—Explain the benefits of  
HP JetAdvantage Private Print  
and tell your employees to watch 
for the Account Activation email

Private Print Benefit Poster 
#2—Explain the benefits of  
HP JetAdvantage Private Print  
and tell your employees to watch 
for the Account Activation email

Getting Started Guide—
Show how to print and 
retrieve print jobs for handing 
out to employees

Presentation—Present HP JetAdvantage  
Private Print to management or send it to  
your managers to share at staff meetings

Adding Users—“How-To” video 
showing how to add users to your  
HP JetAdvantage On Demand account Enabling Pro printers—“How-To” 

video showing how to enable your 
Pro devices for JetAdvantage  
Private Print

Enabling Enterprise printers— 
“How-To” video showing how to  
enable your Enterprise devices  
for JetAdvantage Private Print

Coming soon to a printer  
near you

HP JetAdvantage Private Print gives you the flexibility to print and then 
claim your print job from the most convenient enabled printer or MFP

I’m pleased to announce that are implementing HP JetAdvantage Private Print, a new printing solution that will help us increase security  
of sensitive documents and eliminate the waste of unclaimed print jobs. This new way of printing offers you exciting benefits that will help increase 
your productivity in a number of ways.

• You’ll be able to maintain print job confidentiality. Just enter your PIN code at the printer and retrieve your job.
• You’ll have the flexibility to send your print job without choosing a specific printer and then retrieve your print job from any enabled printer or MFP.

You will soon be receiving an email with the subject line—Activation email for HP JetAdvantage On Demand. Once you’ve activated your account,  
you’ll be guided through the process of downloading and installing the driver. JetAdvantage Private Print is easy to install and simple to use.

To help ensure you’re comfortable using HP JetAdvantage Private Print, we’ve provided a couple of videos to help you get started.

• How to get started with HP JetAdvantage Private Print

• How to use HP JetAdvantage Private Print

• How to download the ePrint driver for HP JetAdvantage Private Print

Please feel free to contact me if you have questions or need more information.

HP is committed to protecting your privacy. Your information will not be shared outside HP unless you give your consent. You can choose whether HP may communicate directly with you.  
For more information please see the HP Privacy statement. As a valued contact or customer of HP, you are receiving this eNewsletter with information that we believe will be relevant to you. 

© 2015 Hewlett-Packard Company. All rights reserved. All product and company names referenced herein are trademarks of their respective owners.  
THIS DOCUMENT IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY

Step 1
Users print from computer or mobile device wherever they are located

Select Print and choose HP ePrint +   
JetAdvantage from the list of available  
printers

Choose JetAdvantage from the  
 left menu

Click the Print button

Print jobs stay  
secure in transit  
and at rest with  
advanced encryption

Step 2
Users log in with PIN and print from any supported device, anywhere.  

HP Enterprise Printer Series

Tap HP JetAdvantage button.

Enter email address and  
password to log in

Select Private Print app and  
select your document to print.

HP Pro Printer Series

Tap the Apps button.

Tap the On Demand button and log in.

Select the Private Print app and  
select your document to print.

How to print using  
HP JetAdvantage Private Print

Don’t let your print 
jobs fall into the 
wrong hands
HP JetAdvantage Private Print helps  
eliminate unclaimed print jobs

•	 Maintain	print	job	confidentiality	by	 
	 releasing	your	print	job	while	you’re		 	 	
	 standing	in	front	of	the	printer.

•	 Gain	flexibility—print	from	anywhere			 	
	 and	then	retrieve	the	job	from	the	most		
	 convenient	enabled	printer	or	MFP.

Experience the benefits of  
HP JetAdvantage Private Print  
today! Check your inbox for  
an email that will tell you how  
to activate your own account.
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HP JetAdvantage Private Print

Getting started guide

Open activation email. 

Click the Activate Your New 
Account link.

Login with your email address, 
then click Begin Setup Wizard

After the wizard, print any 
document and select the HP ePrint 
+ JetAdvantage print driver.

Go to a device with the solution 
enabled. 
Tap HP JetAdvantage On Demand.

Tap Different User and login.

Have Questions?           

Quick Setup:
(HP Enterprise Printer Series)

In the cloud, on demand
HP JetAdvantage innovation bundled with
HP LaserJet and Officejet devices

1 2 3

4

Phone: 1-855-622-2934 Email: Support@hp.com Website: hpjetadvantage.com

Select your document to print.

Now your print  
job can keep up 
with you
HP JetAdvantage Private Print gives  
you the flexibility to print and retrieve  
jobs from the most convenient enabled 
printer or MFP—down the hall or across   
the country.

•	 Maintain	print	job	confidentiality

•	 Gain	flexibility	-	print	from	anywhere	

•	 Eliminate	unclaimed	print	jobs

Experience the benefits of HP JetAdvantage  
Private Print today! Check your inbox for an 
email that will tell you how to activate your 
own account.

© Copyright 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice.

HP JetAdvantage 
Private Print
A print security solution  
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http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/05/JA-PP-labels.docx
http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/05/JA-Compatibility-List.pdf
http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/04/IT-Admin-Getting-Started-Email.pdf
http://jetadvantageprivateprint.com/gettingstarted/it-admin-email/index.html
http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/04/JA-PP-How-To.pdf
http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/04/IT-Admin-Kit-Poster.pdf
http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/05/Getting-Started-Guide-2015.pdf
http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/04/IT-Admin-Kit-Poster-2.pdf
http://jetadvantageprivateprint.com/gettingstarted/wp-content/uploads/2015/05/JA-PP-IT-Admin-Presentation-030515.pptx
http://player.vimeo.com/video/121947723
http://player.vimeo.com/video/121944859
http://player.vimeo.com/video/121944858

