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AUTOMOTIVE
ECO-SYSTEM
GLOBAL LEADER IN DIGITAL 
AUTOMOTIVE SOLUTIONS

SERVICES

• Digital Transformation

• Automotive IT consulting

• Product Lifecycle 

Management

• Enterprise Mobility

• Business Intelligence

PRODUCTS

• Aftermarket Suite

• Car Connect Platform

• Parts Ecommerce

• Autolytics platform

• Lease & Rental Suite

• Mobility As a Service

SOLUTIONS

• Proactive Maintenance 

• Telematics 

• Parts Catalogue, PIM.

• Digital Marketing 

• Integrated Mobility

• Private Lease

• 360° Customer 

• Behavior Analytics

• Business Intelligence

INNOVATIONS

• Automotive Blockchain

• Artificial Intelligence 

• Dynamic Pricing Science 

• Automotive IoT

• Machine Learning

• Big Data

A follow-the-Sun 24x7 model and 
strategic presence in 17 countries helps 
our customers to determine Where, 
When and How they want to be served 
with excellent combination of onsite and 
offshore capabilities. 

WE DELIVER VALUE WITH

✓ Domain Experience

✓ Business Solutions

✓ Technology Expertise
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Lead to order
All-inclusive leasing portal which includes 
Customer / Vehicle / Contract / Invoice / CRM 
etc. and can be customized to meet your 
business requirements

Service, Maintenance Repair

Make critical aspect of Service, Maintenance and 
Repair smooth with our easily integrable SMR 
solution!

Dealer Quotation
Using Dealer Quotation Portal, dealers can enter 
and record customer details, calculate the 
leasing price, and generate a customer quote 
with ease.

Rental platform
Our car rental platforms will make rental 
bookings easy giving customers the hire a car in 
accordance to their convenience, by simply filling 
the details and making booking on a single click. 

CRM
Car leasing CRM software helps the 
organization to cater to ever-changing 
demands of customers by storing all critical 
information, design custom packages based 
on customer insights. It also helps in 
prioritizing potential leads. 

Fleet Management

By offering various integrated modules to 
manage Vehicle, Customer, Driver, Track and 
Trace, Location and Partner, Work order, 
Invoicing and so on, in a flexible customized 
solution we support the core processes to 
improve the efficiency of our customers and 
to reduce their costs.

Lease Calculator

Lease Calculator will help you to determine 
right value of the leased car, by using car 
history details it will calculate the right price of 
putting your car at lease.

Mobility
Expand your offerings by our ready to deploy platforms

Geographies

▪ Nordics

▪ Benelux



Aftersales
Augment aftersales services and surge productivity

Smart planner
Facilitate customers to book workshop 
appointments online by analyzing the 
available time slots in realtime

Helpdesk solution
Portal for call center agents to book   
& mange workshop appointments on 
behalf of customer and to create the 
Job Order

DynaPrice
Pricing intelligence to recommend the 
optimal pricing action to achieve 
business goals

Key Valet
Self service Key drop box for 
customers to complete their car in-
take process, submit their keys, during 
or out of the business hours of 
Dealerships

Digital Workorder
Application for workshop mechanics 
& supervisors to manage different 
service & maintenance jobs 

LP Recognizer
Automated identification for vehicle 
and customer within the Dealerships 
and workshops 

Warranty Handler
Provide fast, efficient claims 
management and reduce warranty 
costs

Parts eShop
Virtual order, real benefit – easy 
ordering of selected spare parts with 
just one mouse click.

Geographies

▪ Nordics

▪ Benelux



Sales
Painless car buying experience for end customers

Auto-CRM

End to End Sales process 
management System. 

Test Drive

Convert browsing website traffic 
into increase showroom traffic 
and booked test drives 

Survey

Designed to make it easier for car 
retailers to participate and receive 
feedback from their customers

Configurator

Virtual and digitally driven 
experience for innovating Sales 
approach

Demo Car manager

Visibility for sales professionals for 
arranging the demo and other 
purposes to smoothen the 
experience

Salesman App

Helps sales staff to offer the 
customer a truly interactive sales 
experience.

Geographies

▪ Nordics

▪ Benelux



Microsoft 
Dynamics CRM 

For

Sales Success



360° Customer solutions

CUSTOMER 
360o

Targeted Advertisement  •

Personalized Customer Outreach  •

Holistic Digital & Social Media Strategy  •

• Survey / Feedback

• Customer Loyalty Programs

• Digitized Service Booking

• Decrease in Repair Complexity

• Digital Work Order

• Service Tracker

• Customer Delight Service Center

• Self Service Kiosk

• Warranty Management

• Online Planner

Digitization of in-dealership process    •

Dedicated Cross channel assistance  •

Personalized driving experience  •

Virtual Engagement •

3D Configuration  •

My Car App

Customer  AppDemo Car

Sales Representative App

Consideration

Purchase

Retention

Awareness Advocacy

Campaign Management  •
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CONTACT US

E-MAIL
lars.borgeteien@avantit.no

PHONE
950 44 227


